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Introduction

Thiﬂ guide is designed to provide Veterans and their tamilies with the information
they need to understand VA's health care system  eligibility reguirements, ils
enrollment process, ineluding enrollment priority groups, copays thal certain Veterans
may be charged and the health benefits and services available 1o help Veterans.

Additionally, inside you will find helpful information about My Healthe'Vet, Creditable
Coverage for Medicare Part I, Tncome Verification and medically related travel

benefits,

This hrochure is not intended to provide information on all of the health services
offered by VAL If we have not addressed your specific questions, additional assistance

is available at the following resources:

~ Your local VA health care
acility’s Enrellment Office

~ www.va.gov/healtheligibility
www.myhealth, va.soy

-~ Welerans Health Benetits
Service Center
1-BT7-222WETS (8387

Overview

Today’s Veterans have a comprehensive medical benefits
package, which VA administers through an annual
patient enrollment system. The entollment system is
based on priority groups 1o cnsurc that health care
benefits are readily available to all envolled Veterans (see
Enrollineat Priority Groups on page 14),

Complementing the expansion of benelits and improved
access 1s our ongoing commitment to providing the very
besl in qualily service. Our goal is to ensure that our
paticnis receive the finest quality of health care regard-
less of the reatment program, regardless ol the location.
In addition to our ongoing qualily assurance activities.
weve made il casicr [or Veterans to get the health care
they need. New locations continue to be added to the VA
health care system — bringing the total number of freat-
ment sites to over 1 400 nalionwide.

As explained further in this guide, most Veterans must be
crvolled (o receive VA health care. While some Veterans
are not required to enroll due to their special eligibility
status, all Veterans—including thuse who have special
aligibility—are cneouraged to apply tor enrollment.
Enroliment helps us to determine the number of potential
Veterans who may seck VA health care services and 15 a

VA enroliment also
e el s L=z g ez g=iidl  Enrollment in the VA health care system
benefits to become

very important part of our planning efforts.

provides Veterans with the assurance that
- compreliensive health care services will he

compietefy ;JD.I’T able : available when and where they are needed
throughout the entire
VA system.

during that enrellment period. [n addition to
the assurance that services will be available,
enrolled Veterans welcome not having 1o

repeat the applicalion process
of where they scek their care or how often.

Veterans Choose the VA Facility

As part of the enrollment process, Veterans should
sclect the VA health care facility or Community Bascd
Outpatient Clinic (CBOC} to serve as histher primary
treatment facility.

Benefits on the Go

WA enrollment also allows health care benefits to
becomne completely portable throughout the entire
VA health care system. Enrolled Veterans who are
traveling or who spend time away [rom their primary
treatment Facilily may obtain care at any VA health
care facility across the country without the worry of
having to reapply. Veterans with a Service-connected
condition may receive treatmenl [or that condi-

tion even in a foreign country (see Foreign Medical
Program on page 19%

regardless

Notice of Privacy Practices

Velerans who are enrolled for VA health care benefits
are afforded various privacy rights under federal law and
regulations, including the right 1o a Notice of Privacy
Practices. The Velerans Health Administration (VILA)
issucd the VA Notice of Privacy Practices, [B 10-163,

in April 2003, The VA Notice of Privacy Practices
provides enrolled Veterans with information on how




VHA may use and disclose personal health mformation.
The Notice also advises enrolled Veterans of their vights
to kiew when and to whom their health information may
have been disclosed, request access to or receive o copy
of their health information on file with VHA, request

an amendment to correct inaccurale information on fle
and file a privacy complaint. The VA Nutice of Privacy
Praclices, may be obtained through the Internel al wyww,
va.govivhapublications/viewpublication.asp?pub_
1d=108% or through the mail by writing the VHA Privacy
Office (1972), 810 Vermont Avenue NW, Washington,
T3 20420,

On-Line Access to VA
Health Information
and Services

My HealtheVet, www.myhealth.
va.pov, is VA's award-winning
g-health Web site, which offers
YVeterans, acltive duty service
members and their dependents
and carcpivers anywhere, anytime
Internet aceess 1o WA health care
information and services. My HealtheVet

is 4 free, online Personal Health Rocord
that empowers Veterans to become more
informed partners in their health care.

With My HealtheVer, Amurica’s Velerans
can access trusted, secure and inlurmed
health and benefits information at their
conveniency. Velerans may log on o My
I[Tealthevet at wwwomyhealth.va.goy

and begin to better manage their health care
and make informed decisions m collabaration with their
health care providers. Veterans can alsoe record and slore
impaortant health and military history information. 1o
register, Veterans simply need 10 00 1o
www.nyhealth.va.gov,

With My HealtheVet, registrants can access
Rufill ¥ Prescriptions
VA Bunefits & Services
Local VA Evenls & Activities
Personal Healih Journals
Vitals Tracking & Graphing
Military Health History

ActivityFood Journals

Healthy Living Centers
VA News & ['eature Stories
Discase & Condition Centers
Trusted Health Information

With My HealtheVet,
America’s Veterans
can access lrusted,
secure, and informed
health and benefits
information at their
convenience.

Velerans who receive care at a VA Tacility should ask
for In Persen Authentication, or “IPA™, to obtain an
upgraded account thal offers additonal access to key
features of their Personal Healih Record.

Contact your facility’s Release of Information section

fow more mlurmation and to find out how o sign up o be
authenticated,

Prior to completing the 1PA process, vou will need to
take the following steps:

Step 1: Go tw the MyTlealthe Vet Web site al

www.myhealth.va.gov and scroll down to:

Ay HeaRhetet Virtual Towr
Tekin 1 fq peathares wilinl Taurterd ot VR

ARey 2k they Y Teataras eou san had ot Hy {':f":"-“""'i
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| e
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Step 2: View the My HealtheVel Oricntation Video online,

or read the MITY Ovientation Video transurip,

Flaes Plavar frge

Please note thar the video can also he
viewd et vour VA faciting

Step 3: Complete the Individuals
Fequest for a Copy ol Their Own
Health Information, VA Form 10-
5345a-MHY. available online at
vaww.va.gov/valorms/medical/
pdifvha-10-5345a-A1Lpdfl, ar
wour medical facility,

Step 4: Take the siened VA Form 10
5345a-MHY. alomg with 4 valid
government 1ssued phota identifi=
cation card, to a VA stalT member
assigned 1o handle authentication,

The facility will verity wvouor name, Social
meeurity number and date of birth,
When this vne-lime process is completed,
the Veteran may have access to My HealtheViel online
Personal Health Record to key portions of their VA
madical records, Medication names will be available, so
Veterans will be alile to el their VA prescriptions by
medication name.
In the future Veterans will be able to:
-~ View VA Appoiniments {coming in 2008)

Oblain personalized VA Appointment

Reminders {(coming in 2009)

Oblain personalized VA Wellness

Reminders (coming in 2004}

Conmunicate with participating health care



praviders throuph Sceure Messaging
{coming te local facilitics
throughout 2009 and 20147

~ View lab results (coming 20111

Veterans, active duty service
¥ members and others are

- urped (o join-hundreds

ol thonsands ol enrollees
already taking charge of

' their dav-to-day health care
by logpeing on to www,

- myhealth,va.sov, My Heal-
theVet is about My Health,

- My Care: 2477 Online
Avcess to VA Health Care and Services,
Take charpe of your VA health care and
log on today: www.myhealth.va.goy,

Frequently
Asked Questions

Why does VA restrict enrollment of high income

Veterans assigned to Priority Group 8e or 8g7

When the demand for services exceeds our ability to provide
quality and timely health care, the Secretary of the Department
of Veterans Aflairs must make decisions Lo ensure that the level
of services for enrolled Veterans is not compramiscd. Those
decisions may include suspending enrollment of Veterans in
lower-priorily groups (such as VA's decision to restrict higher
imeame Velerans whao apply [or care after January 16, 2003,

and fall mnto Prievity Groups Be or B or, in meore drastic limes,
may include discnrolling lower-pricrily group Velerans famn
the enrollment s} stem.

How can .\‘ ver:fy my enroliment?

I vou are uncertain of your enrollment statug, cheek with the
Enrollment Coordinator at your local WA health care facility. For
a current telephone list of VA facilities, visit www.va.govidirec
tory. or you may call the VA Health Benefits Service Center at
1-877-222-VETS (K387} to set the facility’s telephone mumber,

Current estimates of
the projected growth
of women Veterans
predict there will
be 1.9 milfion by
2020, up from 1.1
million in 1980.

Eligibility and
Medical Program
Benefits

Basic Eligibility

If vou served in the active military, naval
or air service and are separated under
any condition other than dishonorable,
you may qualify for VA health care
benetits, Current and former members
af the Reserves or National Guard whao
wre called to active duty (other Lhan

for training only) by a federal order and
completed the full peried for which they
wire called or ordered to active duty may
he cligible Tor WA health care as well,

Minimum Duty
Requirements

host VYeterans who enlisted alier
September 7, 1950, or entered active
duty after October 16, 98], must have
served 24 conlinuous months or the full
periad for which they were callad ta
active duty i order to be eligible. This
minimum duty requirement may not
apply Lo Velerans who were discharmed
for a disability incurred o nggravated

i the line of duty, for a hardship or
“garly out.” Since there are a number of
ther cxeeptions (o the minimum duty
requirements, VA encourages all Volorans
to apply so that we may determine their
enrollment eligibility.

Women Veterans Eligibility
Currenl estimates of the projected growth
ol weonmen Voterans predic! there will be
L8 mulliem by 20240, up from L1 million
in 1984, Thus, women will continue to
make up a larger share of the Veteran



population, add w its diversity, and require Visteran
services gearcd W their specific needs.

Women Veterans may recuive the full
specirum medical benetits packape, They
also receive Lhe full continuum of compre-
hensive medical services, including health
promotion and discase prevention, primary
vire, women s gender-apecific heallth

care. for cxample, honmone replacement
therapry, hreast and gvnecological care.
limited maternity and infertility (excluding
in-vitro fertilization). acule medical?
surpical, emergency and substance abuse
treatment, menlal health, domiciliary,
rehabilitation and lang-lerm care,

Readjustment

Counseling Scrvices

VA provides readjusiment counseling

and outreach services 1o all Velerans who
served inany combat zone, through com-
munity bascd counseling centers called

Vet Centers. Services are also available

fur their family members [or military
related dssues, Veterans have carmed

these henelits through their service and

all are provided at no cost to the Veteran

or family, The Vet Cenlers are staffed

by small multidisciplinary teams of
dedicated personnel, many of whom are
combat Veterans themselves, Vet Center
staff are available toll free during normal
business hours at [-800-905-4675 (Eastern)
and 1-866-496-8538 (Pacific). For inlormalion
online, wisit www.vetcenter.va.gov.

Suicide Prevention Lifeline
 1-RO0-2T3-TALK (8255) Vetcrans Press |

The National Suicide Prevention Lifeline is
i 2d-hour, seven davs a week, toll-froe sodcide
prevention service available to anvone in
suicidal erizis. If vou need help, please dial
1-800-273-TALK (8255). You will he routed
to the closesl possible crisis center in your
ared. With maore than 130 crisis centers across
the country, our mission is 1o provide immedi-
al assistance to anyone secking mental health
services. Call Tor yourself, or someone you care
about. Your call is iTee and confidential.

Why should T call the Lifeline?

From immuediale suicidal crisis to informalion about

mental health, erisis centers in our network are equipped
Lo take a wide range ol calls. Some of the reasons to call

[-B00-2T3-TALK are listed below,

- Call 1o speak with someone who carcs

Call if you feel you might be in
danger ol hurting vourself

Call to find referrals to mental
health services in vour area

Call to speak to a crisis worker about
seamicone you're concerned abon

Medically Related Travel Benefits

Yeterans may qualify for travel paviments il they [all into

one of the following calegories:

~ Have a service-connected disability

VA provides
readjustment
counseling and
outr Eaﬂh sejvices = Does nol have income that exceeds
to all Veterans
who served in any
combat zone...

rating of 30 percent or more
Are traveling for treatment ol g
service-connected condition

~ Receive a VA pension

~ Are traveling for a scheduled com-
pensation or penston examinalion

the maxinum annual VA pension rate

~ Veterans meeting the above condi-
Lioms may also be provided special
made ravel {e.g., wheelchair van.
ambulance) based on a clinical deter-
mination of need {autharizalion is not
required for emergencies if'a delay
would endanger their life or health).

Mileage Rates and Deductibles

Cieneral Travel

Mileage rates arc $0.415 (41,5 cents) per mile.

Scheduled and Unscheduled Appointments/Visits

Unscheduled visits may be limited
to return mileage only,

Dedoctilifes

Deductible is .;-H.ﬂ[] UIE Wiy {3600 round tripl.

Deductible requireiment is subjee
L monthly cap of $15.00.

L pum reaching $12.00 in deductibles or 6 one-way
{ 3-round) trips, whichever comes first, travel
payments made for the balance of that particular
month will be free of' deductible charges,




Waiver of Travel Deductible

A waiver of the deductible will be provided il the Veleran is cligible for travel and:

They are in I‘t‘LEIpl uf a'y ﬁ;anslun

They are a nonservice- -connected Veteran and their previous yvear's incomea does not exceed. or their projected current
Ldlenddr year's income will not exceed the applicable VA pension rate.

lhev are a service-connected Yeteran and their previous vear's income does not exc eed ar their projected currenl
calendar year’s mwme will not exceed the applicable national means test inéome lhreshold.

They are ufwehnw for a scheduled compensation and pension exam,

Even before your
enroliment is
confirmed, yvou
may request an
appointment for

S Sha
wiha g _,JI-.-I v e t-:._l._'ml af felig,on

IARAAET AR, At e [ETRER e Tets
W Dis e e Teeegany at las frrans
s P NETERAN 10 e pans!
DS Qe g red iy af speec

Heal Care
Enrollment

Veterans can apply for enrollment in the VA healﬂl care

system by completing VA Form [0-10EZ, APPLICATION

FOR HEALTH BENEFITS. The application Gy can
be ohiained by visiting, calling orwiiting any VA health
care tacility o Veterans® benefits office. Forms can also
be requested toll-free from YA's [Tealth Benefits Service
Center al 12877-222VETS (BART) or secessed rom our
Wb site al wwwiva.goy/ 101 0ez.htm. In addition, many
military treatment facilities have VA representatives on
staff who can also help you with this request.

Completed applications must be signed and dated and
may be submitted in person or by mail to any VA health
care facilily. I vou apply in person al a VA heallh care
Facility, VA atalt will do a preliminary assessment of
YOUr Priarity group.

Yo may request an appodniment at the thme wvou apply
in person, or if completing an application online or
mailing your application, by checking “yes” to the
guestion asking il you wanl an appaintment with 2 VA
doctor or provider as soon as one becomes available.
After vour application is processed. the ¥A Health
Eligibility Center in Atlanta will notify you via mail of
your enrollment status and priorvity oroup assipnment.

I vou requesied an appointment, vour preferred facility
will schedule an appointment for you and notify vou

of the appointment by mail. 1 vou need health care
before vour seheduled appointment, you may conlacl

medical care.

El=Fak 1 r 1IN S kv
Faun dxin '\-n A PRy, B

the Emallmem: Coordinator at your local VA medical
facility. Dmergent health care is also available W you (for
more informalion, o 1o page 20, Covered Services FAG
for emergency carel.

NEW for 2009: Priority Group 8
Enrollment Relaxation

In 2003, YA made the ditficult decision to stop enrolling
new Priority Group 8§ (high-income} Veterans in order to
ensure all Veterans already enrolled are provided limely
and quality medical care. New regulations have been
proposed that would allow Priority Group 8 Veterans to
be enrolled in the VA health care system if their house-
hold income does not exceed Lhe current VA income
thresholds (www.va.gov/healtheligibility/library/pubs/
vaincomethresholds/vaincomethresholds.pdf) (means
test threshold and/or seographical means test threshold)
by more than 10%, VA anticipales the new regnlations
will take clloet in Jane 2008,

Veterans who have applied for enroll-
ment on or after January [, 2009, and
were denied enrollment because their
income exeeeded the VA income thresh-
old will be automatically reassessed 1o i
determine their enrollment eligibility, B
once the new reculalion lakes elTeel,

There is no need e submit another appli- ‘ -
cation for enrollment. Veterans eligible
under this new rule will receive a letter welcoming them
to the VA health care system. Incloded with the lebler




will be instructions for getting care and information on how to obtain a Veterans Identificalion Card
(wwwovagov/healtheligibility/application/vic.asp),

3,

Veterans who applicd [or enrollment before January 1, 2000, and were denied enrollment because their income was
too high are encouraged (o lake advantage of an online caleulator § www.va.pov/healtheligibility/appsien
rollmentealeulator) to self-assess how they stand against VA's updated income thresholds.

Alter the regulation is implemented, Veterans applying for enrollment who have an income greater than the ap-
plicable income thresholds by 10% or kess who do not qualily for enrollment in a higher priority group will he
enrolled n Priorty Group 8hor 8. These Veterans will be eligible to reccive VA's medical benefits package.

Enrollment Restriction

Although the propesed new regulation described above will allow certain hi ph-income Veterans to
be enrolled in the VA health care system, the previous Enrollment Restriction, effective Tanuary
17, 2003, ¥A suspended NEW enrollment of Veterans assigned to Priority Groups ¥e and we
{WA's lowest priorily group consisting of higher income Veterans), However, VA encour
ages Veterans in these priority proups W reapply for enrollment. They may now qualify
il their current houschold income exceeds the applicabls income thresholds by 10% or
less. under the proposed new regulation. Veterans arc assigned to Priority Groups Se
and g based on the following:

~ The Veteran does not have any special qualifving eligibility, such as a

compensable service-connected disabilily
-~ The Veleran's household income T :

exceads the currenl year VA income fiie J'\.-'_af.'_onaf ' RECE““F Dischar gEd

threshold and the geographic meome DEfEﬂSE :: Combat Veterans

threshald for the Veteran™s residence A_f.-_!'.fhﬁr -‘E&ﬂ_ﬂf? ACf_ The National Defsnse Authorization fet
< B Viitane who:deciine to BT VR E e I (NDAA) of Fiseal Year 2008 (Public

pr{)\,.rjde their financial information YE-‘EFE’UQS, {PPUbHC Law “U-lgl}, Wias ﬁigned it law
Law 110-18 1), was January 28 2008, It extended the period

: : of enhanced enrollment and health care

benefits provided a Vetleran who served
in a theater of combat operations aficr
Noyvember 11, 1998,

Veterans enrolled in Priority Groups 8a
and & on or before January 16, 2003, signed into law
will remain eorolled and continue to be -.-_,'_'-anuary:_gﬁ]' 2008,
eligible for the full-ranpe ol VA health R
care benefits.
These combat Veterans are eligible for enrolliment in Priority Group 6.
unless eligible [ur a higher Priority Group, and are not chareed copays for
medications and/or treatment ol conditions that are potentially related to their
combat service. Velerans who enroll with VA under this enhanced authority will
continue to be enrolled even after their enhanced eligibility period ends, although
they may be shifled (o Priority Group 7 or 8, depending on their income level, and
requirement to malke applicable copays.

Changus in VA's available resources
may attect the number of priority
groups ¥aocan enroll ina piven
year: If that ocours, VA will
publiciee the enrollment
changes and naotily
affected enrollees.
~ New enrollees discharged from active duly on or after January 28,
2008, are eligible for this enhanced enrollment health benelt for five
years after the dale of their most recent discharge from active dufy.

~ Combat Veterans who have nol yel enrolled and were discharged trom
aclive duty between November 11, 1998, and January 27, 2003, may apply
for this enhanced enrollment opportunity through January 27, 2011,

Financial Asscssment (Means Testing)

While many Veterans qualify for enrollment and cost-free health care services
based on a compensable service-comaected condition or other qualitving factor,
most Veterans will be asked to complete 1 [insmcial assessment as part of their



enrollment application process. CHherwise known as the
Means Test. this financial information may be used to
determine the applicant™s corollmenl priority group (e
FEnrollment Pricwity Groups section) and whether hefshe
15 eligible for cost-free YA heulth care. Higher-income
Veterans may be required to share in the expense of their
care by paving copays (Refer to the Copay section of
this bowklel on page 16},

Yeterans may also submit a financial assessment to
determine their eligibility for cost-free medications and
iravel benefils, Income threshold information can be
ound gnline al; www.ovasov/healtheligililitydibcary !
pubsfvaincomethresholds/vaincomethresholds.padf.,
ar you may contact the Lorollment Coordinator al vour
lacal medical Bacility.

Mhae 1o VAT restricting corcllment ol new Priority Groups
#e and ¥g. Veterans applying on oralter lanaary 17,

2003, who do not have any other special eligibabity quali-
fying factors and decline to provide financial information,
will nol be aceepled lor corollment,

Geographically-
Bascd Means
Testing
Recognizing thal the
cost ol living can
vy significantly
from one geographic
arca Lo another,
Comgrross adided
income thresholds
based on geographic
locations (o the existing VA nalional

income threshalds Tor linancial as-
sessment purposes. This assists lower-income Yeterans
who live in high-cost arcas by providing an enhanced
crarolimen| priorily and redvucing the amount of their

rerpuined inpalicnl opay,

Creographically-based copay reductions apply ONLY to
[NPATIEST SERYICES, Crurpaticnt scrvices, long-term
care, as well as medicalion copays are NOT affected by
this provision,

Catastrophically Disabled

To be considered catastrophically disabled Veterans must
have a severely disabling injury, disorder or disease that
permanently compromises their ability to carry out the
activilies ol daily living, The disability must be of such
a degree that Yeterans require peracnal or mechanical
assistonee to leave home or bed, or require constant

 existing VA natio
_ income thresholds for

supervision to avoid physical harm to
themselves or others. Veterans may
request an evalualion by contact-

ing the Encolliment Coordinator at
their local WA health care facility. ¥A
will make every effort to schedule

an evaluation within 35 days of the
request. There is no charge for the
Clatastrophic Disability evaluation,
Lfit 15 detenmined by a VA health care provider that a
Weteran is catastrophically disabled. their priority will be
upgraded o Priority Group 4. If, however, the Veleran
was proviously required (o make copays, that reguoire-
ment will continue until their financial situation qualifies
them for cost-free services.

NOTE; A Voteran whe may not be eligible Tor enroll-
menl due o VA current enrallment restriction wall be
aftorded enrollment and placement into Prierity Group 4
if found to be Catastrophically Disabled.

Income Verification

Velerans Health Administration’s Income
Verilication (IV) program verilies camed
and unearned total gross household
income provided by non service-
conmected Veterans and Veterans rated
nonempensable 0% service-conneeted
by VA who are required to complete a
financial assessment {means test),

The financial assessment is based on the
VMeleran's previous year gross houschold
income and 15 used to determine their
eligibility for WA health care benefits
andl in many cases, their priority group
assigrment. The income infoemalion

- provided by the Veteran 1s veritied by
matching with records from the Internal
Fevenue Service and the Social Seeority
Administration,

[f the |V process confirms the Veteran™s housshold
income exceeds the established VA national income
{means lest) threshold, the Veleran may be delermined
responaible for copays for health eare provided since the
date of completion of the initial financial assessment. In
addition, if the Veteran enrolled on or after January 17,
2003, the Veteran's enrollment could become denied. As
a resull. the Veleran would no longer be eligible for WA
health care of their non service-connected conditions.
{For more information, refer to the BEurollment Bestric-
tion saction on page & of this booklet )




Financial Hardships Kour possible options for Veterans unable
1M a Veleran 1s unable to pay to I]a}r HHSESSE{I ﬂﬂpﬂ}" ﬂhﬂrgﬂs
assessed copay charges, they should ;
discuss the matter with the Revenue Hardship Determination

Office at the VA health care facility If a Veteran's current year income is substantially reduced from the prior vear,
where they recelved their care, [uture exemption from medical and hospilal care copays for a determined

) period of tme. {Must see Enrollment Coordinator for Hardship consideration. )

You must caniact the Cacility at
which you reccived the care to i
request one of these options. It there has been g significant change in income or significant expenses for
medical care for Veleran or other fmily members, funeral arrangements ar

Veteran educational expenscs, Waiver is [or past dt‘br'ﬁ only.

Waiver

Offer in ("-‘.}mprumwe

O [L:r past debly only and acceptance of a partial
payment in settlement and (]l salisfaction of debt.

Repavment "lans

Payment of past debt over a period of 12 months.

B8 The VIC does not
contain any sensitive,

Department of
Veterans Affairs

For Duestians Comraming Mol Sereils . iec oy i, X
1-877-220.VETS (8387) WG W identifying information

www.myheatth.va.gov LM such as the Veleran's
Frogarty e Unied Sstes e R Social Security number

Baupmment. |f Inosd, drog o IEesein ;ammu? Leme | S
BT a8 O date of birth on the
Tmssardm ot a greit eard o ar.rmwrawe card face of fhe G&f’d.

A ke g ke

Veterans Identification Card

Vi provides eligible Veterans o Volerns Tdﬂnﬂhcfﬂmn Card (V1C) for use at VA health care [acilities, This card provides
quick access to ¥ f"; health henefits, and VA recommends that all entolled Veterans obtain o car .

Onee the Veleran iz ﬂnmlled,-_-they may have their photo taken gl their local VA health care facility. The card will be mailed
to the Veteran™s mailing address, usually within five to seven days. Veterans may call 877-222-VITS (8387) to check on
the status of their card, In the evenl the card is lost or destroyed, a replacement card may be requested by contacting the
VA where the picture was talen. NOTE: VICs cannol be used as a credit or an insurance card and it does not anthorize or
pay lor care at non-VA facilities,

The VI does nol contain any sensitive, g, identifving information such as the Veteran's Social Security number or date of
birth on the face of the card, However, that information s coded into the magnetic stripe and barcade, For that reason, VA
recommends that Veterans safeguard their YIC as they would a credit card. 'The VIC now displays the following spucial
cligibility indicators: Service Connected, Purple Hearl Medal and Former POW,

Updating Your Information

WV Form 1'[]-1'IJEZR', ;-]aalth Benefits Renewal Form. is for Veterans wha are currently enrolled
and need to updale or report changes to their address, phone numbér, name, health insuranee and
financial information.

Yeterans who are not charged copays for medieations or health care and those who are charged 4
reduced inpatient copay should update and report their financial information 1o VA cach year to
prevent their status from Tapsing, VA will remind Vererans when it is time to rencw the information.




However, it is nol necessary to wait for the annual renewal petiod to
provide VA updated nformation, Veterans may update their information
whenever their financial or personal informnalion chanpes, by completing
VA Torm 10-10EZR and mailing it 1o their leeal facility for processing
{vou can ind your local facility address enline at www.va.govidirectory),
Be sure to sign and date the form. If the form is not signed and dated
properly, YA will return it to you for completion.

The 10-10EZR can be requesled (rom VA’ Health Benefits Service
Center by calling tall-lree 1-877-222-VETS (83487) or oblained on-line at
www.va.govivaforms/medical/pdffvha- 10-10ezr-fill. pdf.

Privale Health Insurance
Since VWA health care depends primarily
on antual congressional approprialions,
WA encoursoes Volerans lo relain any
health care coverage they may already
have—especially those in the lower
enrollment priotity groups described on
pazes 14 and 15, Enrollmen| Priority
Groups, Velerans with private health
insurance or with federally funded
coverage through the Department of
Defense (TRICARE), Medicare or
Medicaid may choose 1o ose these
sourees ol coverage as a supplement to
ther WA benefits. It 15 important to note
that VA health care is NOT considerad a
health insurance plan,

By law. VA is obligated to bill health in-
surance carriets for services provided to
treat a Veteran's nom service-conmeeled
conditions,

To ensure that current insurance info
mation 15 on file —including coverage
through the Veleran's spouse— VA siall
is regquired 1o ensure that Veterans'
health insurance information 15 updated
during each visit. Identification of
insurance information is cssenlial o VA
bescanise collections recarved Trom insnr-
ance companies help supplement the
funding available to provide services to
Veterans.

Velerins are asked 1o conperate by
disclasing all relevant health insurance
information. Eligible Veterans are not
responsible for payvment of VA medical
services billed 1o thoie health insur-
ance company that are not pmd by their
insurance carrier.
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Insurance Collections

Since the start of insurance collections
in 1946, Veterans® health care services
have been supplemented by funds
collected from private health insuranes
companics. This supplement has allowed
WA to provide services to numerous
additional Veterans.

Medicare Part D Prescription
Drug Coverage/Creditable
Coverage

¥ you are eligible for Medicare Part D
prescription drug coverage. you need 1o
know thal enrallment in the VA health
care system is considered creditable
coverage for Medicare Part D purposes.
This means that VA preseriplion drug
coverage is at least as good as the Medicare Part [ coverage, Sinee only
Veterans may enroll in the VA health care system, dependents and family
mumbers do nol receive credible coverage under the Veteran’s enrollment.

However, there 15 one significant area in which VA health care is NOT
creditable coverage: Meadicare P'art B (outpalicnt health care. inchud-
ing doctors’ fees). Creditable coverage for Medicare Part B can only be
provided through an employer. As a result, VA health care benefits to
Veterans 15 not creditable coverage for the Part B program. So although
a Veteran mayv avoid the late envollment penalty [or Medicare Part 1
by citing WA health care enrollment, that enrollment would not help the
Wederan avend the Tate enrollment penalty for Part B,

‘A does not reconmmend that Veterans cancel or decline coverapge in
Medicare (or other health care or insuranee programs) solely becanse

o



thery are enrolled in VA health care. Unlike Medicare, which offers the same benefits tor all enrollees, VA assigns enrollees
1o pricwily levels, based on a variety of eligibility factors, such as service-connection and income. There is no pudranles
that in subsequent years Congress will appropriate sufficient medical care funds for VA to provide care for all enrallment
priority groups. T'his could leave Velerans, especially those enrolled in one ol the lower-priority groups, with no access to
VA health care coverage. For this reason, having a secondary source of coverage may he ina Voleran's best interest,

[ addition. a Veteran may want to constder the flexibility alforded by enrolling in both VA and Medicare, For example,
Yeterans enrolled in both programs would have access to non-VA physicians (under Medicare Fart A or Part Bl or may
obtain prescription drugs thal are not on the VA formulary if preseribed by non-VA physicians and filled at their local retail
pharmacies {under Medicare Part ).

Additional information on Medicare Part 1) preseriplion drug coverage can be found online at www.va.goyv/healtheligibil
ity/costs/medicared.asp or the Health and Human Services Medicare website at www.medicare.gov.

Fre guen tl Y As k_e d | aleeEnmay
 want to consider the
Q ues t'l ons flexibility afforded by
enmﬂmg in both VA
~ and Medrraref{. .

Depending on your priority group and the d'-i'llldbllll‘-' Uf fu;nds fm "» f"a Lo pmwde health benelits o all enmlleef. VOur
enrollment will be automatically rencwed without any action on vour part. Veterans who are exernpted from paving
medical care copays or who are cligible for a reduced inpatient copay are required 1o update their financial information
and are still required to provide their income information on an annual basis or when their income changes, using ¥A
Form 10-10EZR. Should there be any change to your enrollment status, you will be notified in writing,

_Can | request an appolintment before my enrollment is. confirmed?

Yes. If vou are Elpplymg m person at any VA medical center, you can request an appointment for medical care at ﬂ"lL
same time you apply [or enrollment, Additionally, vou can indicale on the VA Form 10-10EZ il you desire an appoint-
ment and when your application is processed at the medieal cenler. an appointment will be scheduled for youn Yo will
be notificd in writing of the appointment and your eligibility for medical care, For Veterans 50% or more disabled from
service-connecled conditions and Veterans requesting care for a service-connected disability, those appaintments have a
higher priorily (see Enrollment Priority Groups on page 14-15) and will be scheduled within 30 days of the desired dale,
o Velerans may be seen at VA facilities for emergency carc while pending verification,

What ifl cannot keep an appofntment?

VA asks 1hat Vou hel}:- us provide timely service. 15 you cannot keep vour appointment, please IIUllf} VOHIT fdu]]ty as 50011
ag possﬂ:&lc 50 ther.r can schedule another appoiniment for vou, and use your cancclled appuminu,nl sl for another Veteran.

ir enrolled, must | use VA as my exclusive heaﬁ‘h care provider? _

Thete is no requirement thal VA become your exclusive provider of care. 11 vou are 1 Veteran who is rcch“.’lng care frnm
both a VA pravider and a private community provider, it is important for your health and safety that vour care from both

providers be coordinated, resulting in one treatment plan (comanasned care). Please be aware that our authority to pay for

non-YA care is exlremely limited (see pages 20 and 21). You may, however, elect to use vour private health insurance

benetits az a supplement for vour VA health care benefits,

| am moving to another state. How do I transfer my care to a new VA health care facility?

I ¥ou want to transfer vour care from one VA health care Tacility to another, contact the Enrollment Office [or assislance

m transferring your records and establishing a new appointment,




How do | choose a preferree‘ faerfrty? Hew do | change my preferred faen‘r!}r‘?

When you enroll, vou will be asked to choose a preferred VA Tacility. This will be the VA Tacility where you
will receive vour primury care. You may select any VA [aeilily that is convenient for yvou. 11 he Tacility vou
choose cannot provide the health care that you need, VA will make other arrangements for your care, hased

on administrative eligibility and medical necessity. If you do not choose a preferred facility. VA will choose
| the facility that is closest to vour home,

You may change vour preferred facility at any time. Simply discuss this with vour primary care doclor
Your primary care doctor will coordinate vour request with the Veterans Service Center at vour local health
care Tactlity and make the change for you.

What income is eeunted for the Financial Assessment
{Means Test) & fs famﬂy sIze considered?

WA cmmderq your previous calendar year’s gross household meome and net worth. This includes the
earned and unearned income and net worth of vour spouse and dependent{s). Earned income is usually
wages vou receive from working, Unearned income can be interest eaned, dividends received. money from
retirement funds, Social Security payments, annuities or earnings from other assets, The number of persous
in your family will be factored into the calenlation to determine the applicable income threshold - both the
VA nalional ineome lhrLahuld and the ineome threshold foe your gec rgraphlc wgmn

 What is a geographic threshold? :

By law, VA iy requned to 1dent11w YVelerans who are required to delray the wbl UF medical care, Thum
Veterans whose income falls between the VA means lest limits and the geographic threshold for the Vet-
eran’s locale will have their inpatient medical care copays reduced by 80%. Higher-income Velorans may
be responsible to pav the full inpatient copays.

For those Veterans who have more than one residence, which address is used

for means testing under the geographically-based income thresholds?

The address used o determine your geopraphically-based income threshoeld is your permanent
address and Lypically 1s the location where you declare resideney for voling and lax purposes. To view
georraphic income thresholds, visil wwwwovangov/healiheligibility/library/pubs/gmiincomethresholds.

Hew frequentfy ere the meeme threshefds updated?

Income threahelds used ft:ur the Tinancial Assessment as well as for geegmphu. adjustiments for high
cost-of-living areas, are updated annually. To view the current income thresholds, visit www.vagov/
hewlthehglblhtyﬂmrarvrpuhsh’amcemethreshulds

ﬂees rnceme Veriﬂceﬂen heve eeeess to my' fneome tax return?

| MNo, WJL does not have access to vour tax return. The Internal Revenue Service (IRS) and the Social Security
Administration f HHA} share earned and unearned income data reported by emplovers and financial institutions.

As a eembef Veteren' will r‘be required to prewde

Combat "vetuam are not requued to provide their ﬁn&ueml mfﬂl‘matlen tCr debermme their enrollment
priovity, However, they are encouraged to complete a financial assessment to determine if they are respon-
sible for L.upswe [Dr care ar medications unrelated to their combat service.

: ec.\‘me to prewde meeme and egree to rnake

Mo iy ha‘l:c Fl""[I..E'l'l iy makc cnpﬂ‘-.-’q ’rnr care, you are not reqmred to pmwde YOUr income 111f0tn‘1at10n
| and wo will not make any further atempts ta verily your income for that year.

Whef happens if the matching process reveals that
my income is higher than the threshold? '

| You will bL pravided an opportunity to review the IRS and 554 data and provide proofif thu,t 1:11f0nnat10n is @
meorreet, I vou da nad provide this prool, yvou will be charged copays for health care and prescriptions you
were provided lor lrealment of your non service-conneeted conditions.




What happens If at the end of the process my income is
 verified to be higher than the ;m:nme thresholds?

Your copay status 'mJl he changed from copay exempt to copay required. VA Facilitics invelved in your care will be
notified of your change in status and to initiate billing lor services provided during that income vear. Your enrollment
priority status may be bh.ctl'l'-‘td il your financial status is adjusted by the mcome verification [T‘V" } process,

What if | recewe a bilf and cannot pay?

If vou are unahle 10 pay your bill, vou should discuss the matler with the Revenue Otffice at the VA hea.lth care facﬂlt}
wherc you rec El\"t‘d YOUT Care. There arc Juur i}U\HIh]L options that may be available to vou:

Hardship Uetermllmti{m If a Veterans current vear incorne is substaniially reduced from the ]}nm‘ wveat. Futare
exemption from medical and hospital care copays for a determined period ol time. (Must see Enrallment Coordinator
for Hardship consideration. }

Waiver—I[ ther: has been a -Hgmhn..ant chan;:_e N Ingome or Slg‘mﬁcﬂmt EX]’JEH‘:G‘: for medical care for the Veleran or
other family membem tunelal al“langn.rrwnta or ‘fetamn ﬂdlchlilundl expenses. Waiver s o past debts onlw.

| Offerin C nmpmmlm—{)f’rer Tor past debts nnh and acceptance of a partial payment in sclllement and [ull satisfaction
|| of debt.

Repavment PLins—Pavinent of past debt eenerally over a |‘.|e1:|ud of 12 months,

You must contact the facility at which you received the care to request one ol hese aplions,

VA Health Care Enrollment
Priority Groups

Lipon receipt of a completed application, the Priority Group 3
Veterans eligitility will be venfied. Based on :
his/her specific eligibility status, he/she will be Veterans who are former POWs
assigned to one of the following priorily sroups.

A A : ; Veterans awnrded the Purple Heart Medal
The priority proups range (rom 1 through 8 with o

Priority Group 1 being the highest priority and M’Lt rians whose discharge was for a disability that
Priovity Group 8 the lowest, was incurred or aggravated in the line of duty

Weterans with VA service-connected disabilities rated

Priority Group 1 10% or 20% disabling

Veterans awarded special eligibility classification under
Title 38, U.S.C. Section L5 1, “benehits lor individuals
disabled by treatment or voeaiional rehabilitation”

Veterans with service-connected disabilities rated
5% or more disabling

Veterans determined by VA to be unemployable due
to WA service-connected conditions

Priority Group 4

Velerans who are receiving WA aid and attendance or
hmmcbnund heneht'-:

Priority Group 2

Veterans who have been determined by VA to be
catastrophically disabled

Veterans with VA service-connected disabilities tatad
30 or 40% disabling




Priority Group 5

Non service-connected Veterans and noncompensable
service-connected Veterans rated 0% disabled whose
annual income and net worth are below the catab-
lished WA Means Test thresholds

Yeterans receiving YA pension benefits

Veterans eligible for Medicaid bunefils

Priority Group 6

World War [ Veterans

Compensahle 0% service-connected Veterans

Veterans exposed to iomizing radiation ﬂuring atmee
spheric testing or during the occupation of Hiroshima
andd Magasaki

Project | 12/SITAL participants

Veterans who served in a theater of combat aperations
after November 11, 1998, as follows:

- Veterans discharged trom active dutv on or aller
Fanuary 28, 2003, who were enrolled s of January
28, 2008, and Velerans who apply for enrolliment
atter fanuary 28, 2008, for live vears post discharge

- Veterans discharged trom active duty hefore
January 28, 2003, who apply for enrollment
alter January 25, 2008, until January 27, 2011

Priority Group 7

Veterans with income andfor net worth ABOVE
the VA national income threshold and income
BELOW (he gecpraphic income threshold who

AZree 10 pay copays

Priority Group 8

Velerans wilh income andfor net worth ABOVE the
WA national income theeshold and the seoeriphic
income threshold who agree to pay copays

= Subpriority a: Noncompensable 0% service-con-
nected Veterans enrolled as of January 16, 2003,
and who have remained enrolled since that date

- Subpriority ¢ Non service-connected Veterans
enrolled as of January 16, 2003, and who
have remamed enrolled since that date

- Subpriority e Noncompensable 0%
service-connecled Velerans applving for
enrollment after January 16, 2003

- Subpriority g Mon service-connected Yeterans
applying for enrollment after Janvary 16, 2003

Frequently Asked
Questions

What is a VA service-connected rating, and how do [ establish one?

A service-connected rating is an official ruling by VA Regional Office that vour illness or condilion is directly related
to your aclive mililary service. YA Regional Offices are also responsible for administering educational henefits, vo-
cational rehabilitation and other benelil programs, including home loans. To obtain more information or to apply for
any of these benefits, contact vour nearest VA Regional OfTice at 1-800-827-1000 or visit us online at WWW.YAZ0V,

Who does VA consider to be “catastrophically” disabled?

A Veteran who has a pefmanent, severcly disabling injury, disorder or disease that compromises the ability to
carry out the activities of daily living to such a degrce that he/she requires personal or mechanical assistance to
leave home or bed or requires constant superyision to avoid physical harm to sell or uthers {see Catastrophically

Disabled on page 93,

Priority Group 8 has subpriority groups a, ¢, e, and g. Are there subpriority groups b and d?

There is a proposed change in regulations to allow VA to enroll certain Priority Group 8 Velerans, A 0% service-con-
nected, non-compensable Veteran who applies for enrollment after the effective date of the new provision (expected
in dune 2008%. and whose incame execeds the applicable income threshold by 10% or less will be placed in Priority
Group 8b; or non service-connected Yeterans without spevial eligibility will be enrolled in Priority Group 2d.




While many Velerans qualify for cost-free health care services based un o compensable service-connected
condition or other qualifying faclor, most Veterans ate asked to complete an annual financial assessment,
to determine 1f they qualify for cosl-lice services. Veterans whose income and‘or income plus net worlh
exeeed the established income threshold as well as those who choose not to complete the financial
asseasment musl agree to pay required copays to become eligible lur YA health care services,

Pmndr} Care Services Services p: E‘NIL‘],L(] h}r ]
: pnmalv care uhnmmn i 10w¢r level Gfﬁewl{:e}

Specialty Care Services—Services provided by ¢ 4
'cllmcal qpecml:st mch as:

5U.I'E{Eﬂl]

radiologist

audiﬁlcgist

J:vﬁ,]uatmn

upl,mmlrm

Adull Day Health Cam’ﬁlumatmnt Geratrie
J:vnlu&‘tmnf('}ulpﬂut.nL Respite Cdre . i

cal dmlngm

and Speclalt} tests such as: ﬂn’liti‘._i]'l.;.qf}; jca-m-

*opas for Lorrg~ R*rm Care services start o the
22ncl day of care during any [ 2-month peviod
there is o copay requivement for the first 21
deys. Actual copay charges will vary from Veteran
to Veieran depending on financial information

suhmitted on VA Form 10-10EC,

magmslic resonance imagery (MR

compulterizcd axial lomography (CAT) scan

nuclear medicine studies (highest level of service)

*There is no copay requirement for
PrevenRiive care Services such as screcinings
CHF TR T CHE T TS

NOTE: There are no copays Tor hospice care
provided inoany selling,

BLuﬁuaﬂ Lhﬁ upay rates ma}* change aﬂm]all)——mclud-
ing, thc antual cap on mmhmtmn cﬂpays—thev are.

Slncludes an anmual cap for envollment priovity
gronps 2 through 8,

at any VA henlth care f&mht}r or on the L]Jl,lbﬂll}f pal.,a
an our Weh site www.va, guw’hea eligibility.




Which Veterans Are Not Required to ~ Care related to a VA-raled service-
Make [_jupﬂvs? connected disability
~ Readjustment counseling and related

Many Veterans qualily for cost-free health care amdior :
mental health services

medications based on
-~ Care for cancer of head or neck caused

~ Receiving a Purple Heart Medal, or ;
by nose or throat radium treatments

-~ Former Prisoner of War Status, or recuived while in the military
~ Compensable VA service-connected disabilities. or ~ Individual or Group Smeking Cussalion
ikl LU“I iﬂcun-le1 or nr ‘P‘P‘L‘-i.ghl E{ﬂdu‘:ti@ﬂ S@I‘h’if.:ﬂ.‘i

=~ Publicly announced VA public health

~ Other qualifying factors, including trealment ;
initialives, for example, health fairs

related 1o their military service expericnoe,

~ Care potentially related to combat service for
Veterans that served in a theater of combat op-
erations aller November L1, 1998, This benefit
is effective for 5 years aller the date of Vet
eran’s most recent discharae rom active duty,

Some of the Services Exempt from Inpatient and
Outpatient Copays

~ apeeial registry examinations offtred by VA Lo evaluate
possible heallh risks associated with military scrvice

~ Counseling and carc for military sexual trauma ~ Labotatory and electrocardiograms

~ Compensation and pension cxaminalion requested ~ Hospice care

Frequently Asked

Iy the Velerans Benelits Administration (VBA).
This is a physical exam to determine service-relaled
illness or injurics lor Jelermination of a Veteran’s
enlitlement to compensation and pension benefits.

- Care thal is part of a ¥A-approved resvarch project Q U e St l O n s

I am a recently discharged combat Veteran. Must | pay VA copays?

If the services are provided for the treatment of a condition 1hal may be potentially related 1o your military service
in a theater of combat operations. vou will not be charged any copays, Currently enrolled combat Veterans have an
enhanced enrollment health benefit period of five years from their most recent discharse, New enrollees discharge:d
from active duly on or after January 28, 2008, are cligible for this enhanced enrollinent health benefit for five Years
after the date of their mos! recent discharge from active duty. Combat Veterans who never enrolled and were dis-
vharged from active duty between November ||, 1998, and January 27, 2003, may apply tor this enhanced enroll-
ment opportunity through January 27, 2011,

Veterans who qualify under this special eligibility are nol subject to copays for conditions polentially related to their
combat service. However, unless otherwise exempted, combal Velerans must either disclose their [TIOT ¥ Car Zross
huusehold income OR decline to provide their financial information and agree to make applicable copays lor care or
services VA determines are clearly unrelald Lo their military service.

How many copay charges may be assessed during a single day?

For outpatient services, Veterans may be charsed no more than one copay per day, regardless of the number of health
care providers seen in a single day. The amounl of the outpatient copay will be hased on the highest level of service
you recetved that day. For example, if the Veteran has u specialty care visit and a primary care visit on the same day,
the Veteran will be charged only for the specialty care visit because it is a hi gher level of care. The number of medi-
callon copays charged depends on the number of each 30-day supply or less of medication filled. Inpatient copays
arc based on both a standard charge for cach 90 days of care within a 365-day period us well as a per diem {daily)
charge. Together, he inpatient copay charges cover all services, including medications, Wilh the exception of medi-
cation copays for outpalients, long-term care copays are a single. all-inclusive charge,




Who qualifies for the annual cap on medication copays?

The annual cap on medication copays applies to Veterans in Priovity Groups 2 through 6 (Triority Groop 1 is exempt
from ALL copays). Because of their higher income, Veterans in Priority Groups 7 and 8 do NOT qualify Tor the medi-
cation copay annual cap. For those that qualify, once the annual limit is reached. all subsequent prescriptions filled
during the calendar vear will be free of the copay requirement.

What are the current copay rates for VA medical services in 20092
Cutpatient Copays
Punm'}r Care Services services provided by a pnmar}f care clinician-5$13

specialty Care Services—services provided b}-' a clinical specialist $50)
Inpatient Copays

Full Ill'pdlli.l'il Copay Rale-Triority Group 8 and cerlain other Velerans are lbprIlblblb far VA m;mlu,nl LU]M\- af
$1.068 for the first 20 davs of care during any 365-day period. For each additional 90 days, this charge 15 $534, In
dddnum there is a 510 per diem charge.

Lu.ogr'iplnc BMeans Test (GMT) Reduced Inpatient Copay Rate Priority Group 7 are responsible for paving 20 percent
of VA's inpatient copay or $213.60 for the frst 90 davs on inpatient hospital care during any 365-day period. Tor each
additional 90 days, this charge 15 5106080, In addition, there 15 a 82 per diem charge.

Medication Copays

There 15 an 58 copay Dor cach 30-day or less supply o medicalion prm]dmi L s aulpalicnl h;m*-c fiwr freatment of a
nonscrvige-connecled condilion,

Long Term Care Copays
Long lerm care copay npatient: 597 per day (Nursing Home, Respite, Geriatric Cvaluation)
are hased on three levels | Qutpatient: 813 per day (Adult Day Heallh Care, R.E:'leh_. Giertatric Evalualion)
of care Domiciliary: §5 per day
What is the copay for a 90-day supply of medication?
Even though o preseription may be wrilten for 90 days, each 30-day or less supply 1s subject to that year™s applicable
medication copay rate. A 90-day supply would cost three times the medicalion copay rate.

Covered Serv'lces/Acutel

gl Care Benefits

Package of health services thal is
available to all enrolled Veterans

~ Surgical (including reconstructive/plastic

Standard Benefits surgery as a result of disease or trauma)
Preventive Care Services ~ Mental ITealth
o Immumazalions ~ Aubslance Abuse
- Physical Examinations (including Hospital (Inpatient) Diagnostic
eve and hearing examinations) and Treatment Services
~ Health Care Assessments ~ Medical
= Sereening Tests = Surgical {including reconstructive/plastic

surgery as a result of disease or trauma)

- Mental Health

- Health Education Programs
Ambulatory (Outpatient) Diagnostic
and Treatment Services ~ Substance Abuse

~ Madieal Preseription Drugs (when preseribed

by a VA physician)




Limited Benefits

The following care services {partial listing) have limitations and may have special eligibility crileria:
o Armbulance Services ~ Home Health Care

- Dental Care ~ Maternity and Parturition Services—usually provided
~ Durable Medical Equipment in |1{:_n-"-.:-f-".l¢ur|||'aumd hospitals at VA EXpenst;

care 15 limited to the mother {oosts associaled
= Eyeglasses with the care of newborn are not covered)

~ Hearing Aids ~ MNon-VA [lealth Care Services

(zeneral Exclusions (partial listing)

= Abortiens and abortion counseling - Services nod ovdered ol
provided by licensed/accredited
professional stall

!

< Cosmetic surgery, except where deter-
mined by VA to be medically necessary
for reconstructive or psyehialne care = Spectal privale duty

; nursing
Gender alteration =

{

Lealth club or spa membership, even for
richabililalion

[n-vitro fertilization

o 4 VA Foreign Medical
Drl.lgS. bmlﬂig:jcalt 1tElsmazli_ mzdma; Eewcc:; Matern If}-" g nd L Program '_{Fl\fIP}
nol approved ' : it L :

pe g g I?OJ _an ' lu'gi Patttrition A health care benefits program for
Adminisiralion, unlesy part of formal : i L i L -
clinical trial under an approyved SEWFGES-——UE-{JSW o Uis. 161&13,115.#':.*11:[1 Mitac SR
rescarch program or when presceibed p-" GVded n non- VA T R

- p e traveling abroad. Forcign benefits are
HESEL A SRS ADIRIC Ussr e mpn N contr Eﬂfﬂ:.d hoﬁp ftals administered by two separate olfices

= Modical care for a Veleran who is at VA E-"XPE}?_]SG; GE!‘ e depending on where the health care
either a patient or inmate inan in- is limited to the services are obtained.
stitution of another government : G .
; _mother.,.
agency 1f that agency has a duty P
to provide the care or services T

4

All other countrics

Address

Foraign Medical Program
PO Box 469061
Denver C0) B0246-00061

Telephone

Address 303-331-7590

Va Outpatient Clinic (33800)
2201 Roxas Dlvd.

Pasay ity 1300

Fepublic of the Philippines

Fax

JO5-331-7803

To contact FMP online
E-mail

veww vagovhac/contact
(see Foreign Medical Program)

Web site

wiwweviteovihac




VA rﬂedlcal services 11'101114:]13 ciiaﬂnostm audmlugy and diapnostic and proventive eye care services. YA wﬂl pmwde
heanng aids and E}’@glﬁSSES to V@terans who receive increased pension based on (he need [or rcgular md and attendance or
being permanently housebound, receive cmnpenswtmn for a service-connecled disability or are former POWs. Otherwise,
| hearing aids and eveglasses are provided only in spe.mal circumstances, and not for normally eccurring hearing or vision
ol loss. Far additional information, contact the pmsthetlc rtpfesantatm uf your local VA h dH’h i Lacilil;

5 Vt:[t‘ranb arc eligible for dental services (it

Their dental care is for a LDmpﬂn%dhlt‘ service-conneseled L,umhlum

They have a dental condition resulting from service-connected trauma.

~ They have a service-connected rating of 10U% or are determined to be unemployahble.
They are former POWs,

They are participants in a V. A voealional rehabililalion program,

They are enrolled homeless Veterans participating in SpELlﬁL health care prugrdm::.
Their dental condition is apggravating a medical problem under VA treatiment.

In addition, recently discharged Velerans who served on active duty 90 days or more and who apply for Vhdﬂntal care

 within 180 days of separalion [rom aclive f]ul,v may receive a one-time treatiment for dental conditions, if the dental

* condition is shown to have existed al the time of discharge or release and the Veteran's certificate of discharge does
| not indicate that the Veteran receiv ed necessary dental care within a 90-day period prior to discharge or release. This
includes Veterans who reentered active military, naval or air service within 90 days after the date of a prior discharge
| and Veterans whose disqualifying discharge or release has been correcled by compelent authority.

| Note: Veterans awarded a temporary total dlSdb]llf}.-’ rating by the Veterans BLIIL.{llS Admini |~'-;L:atmn are not et:gflﬂe for

: cmnmehensne outpatient dental sen 1ces

| 1o quﬂ.llf} for routine care at nan-‘vﬂn facﬂmas at VA expense {utherwmﬂ'knuwn as Fuoo Basis ram} vou st first be
'_ gwe:n W ritten referral anluded among the f'actm:s in determmmg ththr such care wﬂl b auLhm ized is vour medmai

| An cligible Veteran may receive emer genc}f care at a non-VA health care facility at VA expense » ﬁfHﬂ'n a VA facility or

| other Federal health care facility with which VA has an agreement is unable to furnish economieal care due to the Veler-

an's peopraphical inacecssibility to a VA medma] facility, or when VA 15 unable to furnish the needed emergency services.

| An emergency is defined as 1 condilion of such @ nature that a prudent layperson would have reasonably expected that
* delay in seeking immediate medical altention wounld have heen hazardous to life or health. VA may directly refer or
authorize the Veteran to receive i:mergenuy care al 4 non-VA facility al VA nxptnqe, or VA may pay for emergency care
fumlshed certain Veterans by a non- ‘vﬁ fdbllrw w1thULlL]:bt1ur WA approval m]dm cc1 tain conditions

Emuy,nby care muai b-:?: p:c-mllhnu?cd Ty ".M. "-’IrhEﬂ the emergency care is 110f auihchrlze an ddvanw l'.'r‘-' 'w’-'L il IIIEW
b Li’.'l]]..':uldul'bd s pru:m[huruul car *ﬁ.-hl..l] ’rhr: nearest "m 1]1EH:|IC3.1 f‘amhty 15 nollﬁed Wlthln ’}’Ehmu"s uf ddmlbblun lhr:

Payment may not I:ne approvad for any pmud bﬂ}’ﬂl‘ld the ddle on whl{,h the: muhr,al i mcrgtncy ended E.‘Kt.‘ﬂ}'lt when VA
cannot accommodate transfer of the Veteran to a VA or other Federal f uim ﬁm cmergeney is deemed to have ended at
~ that point when a VA physician has determined that, based on sound medical ]udf:,mmi, a Veleran who received emergenw
o ]mqutal care could have bee transfen‘ed fmm the nmn—‘l-fA facility twa VA InLdli. dl cenler [Ur-mmmuatmn of trﬁntnmnt




. What type of emergen

Sub]cct 4] Ellglhlllt} {md pavment limitations described above, VA may preauthorizc and s pdvment

for non-VaA EITIErgency care when treatment is needed for:

Inpatient. Cutpatient
Care Care

The Veteran's VA rated service- umnen;ted disability, or for a nonservice-condition thal s associated wnh y '

and aggravating the Veteran’s service-connected condition

A disability for which the Veleran was released from active duty

Any condilion of g Veleran who is rdtad by VA as Permanently and Totally disabled due to a service

connee Lu.l dlbdhlhlv

Any condition of a Veteran who is an active pm ticipant in the VA Chapter 31 Vocational Rehabilitalion
program, who needs treatment medically determined to make possible the Veleran's entrance inlo a course
of raining, or prevent interruption of a course of training which was interupted due (o such illness, injury,

or den[al mudltmu

ﬂm} condition for a Veteran who has a VA service- Lﬂlllnt‘tltd d]‘,dh]]lt\ rdrmﬂr of S0% or greater

A condition for which the Veleran has been fumls,‘ned Wi hospital care, nuralnﬁ home. dnmlulmw care, or
medical services and who requires rnLdiLdl 5EW1C¢Q to complete treatiment incident to such care or services

Any LUﬂdltlUﬂ {Jfa Veteran who is in ‘f‘+.(:1r:‘:p1, of increased VA pension, or additional VA campensation or allow-
ances based on the need for regular aid and attendance or by reason ol heing permancntly housebound

| s’\n} condition fora Veteran of Warld War T

A condition requiring emergeney care that delur.rf:d while the Veteran was receiving medical services in
a VA lacility or Contract Nursing Home or during VA authorized travel

| Any condition that will meatf: the need for hﬂaplial admission for a Veteran in the state of Alaska o

| Hawaii and US Territories, excluding Puerto Rico
J*Ln‘_-f Conditiﬂn Tor women Veterans.

i f‘m} dfmml services & treatment, & = Tatel denlal dpplmm 0y, Tor Vetaranh v.hn:r are former pnmm:h of war

Can VA pa y fﬁ " non

L VA hH‘T-. llrmLL,d pa_\, menl authority when emergency care at a nom- ‘v"ﬂ f&cillt&' 15 provided without authnrlmm}n by VA in
| advance of services being furnished or notification to WA is not made within 72 hours of admission. VA may pay for unanthor-
ized cinerpeney care as indicated below. Since payment may be limited to the point your condition is stable for lransportation
ter a VA [acility, the nearest YA medical facility should be contacted as soon as passible for all care nol authorized by VA in
advance of the services being furnished.

IMor service-connected Veterans

| WA may only pay for emergency care provided in a non=-VA [acility
| Tor certam Weterans who are rated by VA with a service-connectod

| disability. VA may pay tor emergency inpaticnt or oulpalicnl care
when treatiment is needed Tor

The Veteran™s WA raled service connecled disability, or fora
nonservice-condition thal 15 associated with and agaravating the
| Waeteran s service-connested condition

| Acdisability for which the Veteran was released [rom active duty

 Any condition of @ Veteran who 15 rated by VA as Peromanently and
- Totally disabled due to a service connected disability

Any condition of a Veteran who is an active participant in the VA
Chapter 31 Vocational Rehabilitation program, who needs treatmen
medically determined 1o make possible the Veleran's entrance into
a course of training, or prevent mlerruplion of 8 course of training
which was interaped o e such illness, injury, or dental condition

For nonservice-connecied conditions
WA may only pay for emergency care provided in
# non-VA facility for treatment of a nonservice:
connected condition only if all of the Tollowing
conditions are met;

The epiaode of care cammot be paid as an unauthorized
claim for service-commected Veterans

The Veteran is enralled i the VHA healih care syslem
and received VA medical care within g 24 month period
prrecading e Trmishinge of the omergeney treatment
The Veleran is personally liable to the health care

provider for the emergency treatment

The Veleran s not entitled to care or services under a
health plan contract

The Veteran has no other contractual or legal recourse
dgainst a third party that would, in whole or in part,
extinuish the Veteran's liability




If you meet specific criteria (see Medically Related Travel Benelils on pape 6), you are eligible for travel benefits, Travel
benefits are subject to a deductible, Exceplions 1o the deductible requirement ave: 1) travel for a compensation and pension

milcape rate and deductible changes, we publish a separate document detailing these amounts cach year, You can oltain a
copy at any YA health care facility,

Standard Benefits

The lollenwing long-term care services are available to
all enrolled Veterans.

Geriatric Evaluation
Gertatrie evalualion is the comprehensive assessment of a
Woleran®s ahility to care for him/herself, hisfher physical
health and social environment, which leads
1o a plan of care. The plan could include
treatment, rehabilitalion, health proma-
tion amd social services. These evalua-
tions are pertiormed by inpatient Geriat-

e Evaluation and Management (GEM)
Lnits, GEM elinics, erialric primary

care clinies and ather oupatient settings.

for fong term care

Adult Day Health Care services is used to

‘The adult day health care (ADIIC)
program is a therapeutic day carc
prograim, providing medical and reha-
hilitation services to disabled Veterans
m a combined setting,

Respite Care

Ruspite vare provides supportive care to
YVeterans on a short-term basis 1o give the
caregiver a planned period of reliel from the
physical and emolional demamnds associated with providing care. Respite
care: can be provided in the home or other non mstitutional settings.

Home Care

Skilled home care is provided by WA and eontract agencics 1o Velerans
that are homebound with chronie discases and ineludes nursing, physical!
vecupational therapy and social services.

Hospice/Palliative Care

Hospice/palliative care programs offer pain management, symptom
controel, and other medical services 1o terminally il Veterans or Velerans
in the late stages of the chronic disease process. Services also nclude
respite care as well as bereavement counseling to family members,

NOTFE: There arc no copays tor hospice care provided in any setting,

For those Veterans
who do not gualify for
cost-free services, the
financial assessment

determine the copay
requirement.

Financial Assessment for
Long-Term Care Services

For Veterans who are not aulomatically

exempt from making copays [or Tong-term

care services (sce Copays on page 103, a

separate financial assessment (VA Form 10- LOLC,
APPLICATION TOR EXTENDED

CARE SERVICES) must be com-
pleted 1o determine whether they
quality for cost-free services or to
whal extent they are required lo make
long-term care copays, Unlike copays
For other YA health care services,
which are based on fixed charges for
all, long-term care, copay charges arc
individually adjusted based on cach
Weleran®s linancial status.

Limited Benelits

VA Nursing Home Programs

While some Veterans qualily [or
indefinite Commmumity Living Center
{fwmerly known as nursing home care)
services, other Veterans may qualily for
a limited period of time, Amuong those
thal aulomatically qualify for indefinite
community living care are Yeterans
whise service-connected condition is
clinically determined to reguire nursing
home care and Veterans with a service-
connceied rating of 7% or more, Oiher
Veterans may be provided short-term
cormmunity living care, if spase and
resources are availahle,

Domiciliary Care

Domiciliary care provides rehabilitative
and long-term, health maintenanee care
for Veterans who require seme medical



care, but who do not require all the services prowvided in nursing hinnes, Domiciliary care emphasizes
rehabilitation and return to the comnumity, VA may provide demiciliary care to Veterans whose annual
incorme does not exeeed the maximum annual rate of VA pension or to Veterans who have no adequate
means of supor.

Frequently Asked Questions

| already provided financial information on my initial VA application, why is it

necessary to complete a separate financial assessment for long-term care?
Unlike the information collected from the financial assessment, which is based on your previous year’s ineame, the 10-10EC
14 designed to assess your current finanetal status, including current expenses. This in-depth analysis provides the necessary
monthly income/expense information to determine whether you qualify lor cost=Iree long-lerm care or a significant reduction
from the maximum copay charge.
Once | submit a completed VA Form 10-10EC, who notifies me of my long-term care copay requirements?

The social worker or case manager involved in your long-lerm care placement will provide vou with an annual projection of
your monthly copay chargues,
Assuming | qualify for nursing home care, how is it determined whether the care
will be provided in a VA facility or a private nursing home at VA expense?
Generally, it vou qualily e indelinile nursing home care, that care will be furnished in a VA facility, Care may be provided in a private
facility under VA cantracl when there is compelling medical or social need. If vou do not qualify for mdefinite care, vou may he placed
i a communily nursing home—ueenerally not to exceed six months — following an episnde of WA care. The purpose of this shor=lerm
placeiment is (o provide assistanee to you and vour families while alternative, long-term arrangements are cxplored,
For Veterans who do not qualify for indefinite VA Community Living Center care at
VA expense, what assistance is avallable for making alternative arrangements?
When the need for nursing home care extends beyond the Veteran’s eligibility, our social workers will help Gaimily mombers
ulentily pussible sources for financial assistance. Our statf will review basic Medicare and Modicaid ¢ligibility and direct the
family o the appropriate sources for further assistance, including possible application lor additional VA benefil programs.

CHAMPYA—a health care benefits program for:

0 lenits oF Vel — b i B A e bt Address Telephone
o i e Il ClCTANS Wiy hay's he e ! "'.-' a8 avine o 0 v F SR P - I R EEL T S
Seactaitb e i DL B RTINS Children of Women Vietnam Yelorans HER-w20-1750

total and permanent disability, " PO} Bk 4GO06S

Survivors of Veterans who died Trom VA=raled service- Denver 00O 80246 9065 A TR
commeelod conditions, or who at the time of death, were rated To contact CWYY online | VWeb site
perancntly and totally disabled from a YA-rated service- EiE—— s aantant ' :

LOJH]»LIL{] L{J[Idjlll.?]l _____ |:-|:.u{ \,ﬂ,\_}

Survivers ol persons who died in the ling of duty and not due w
risconduct and not otherwise entitled to beonelils under Dol s

A [TOEraT ¢ e for Vietnan (i hlt‘th children
TRICARE ot L S —— diaghased v ina b ats ¢ in reeipt offa
Address Telephone _ Fax YA R esional f th awald for spitia bifida benefits:

CTIAMPYA _ i Address _ Telephone
PO Trax 4651163 S00.F33.8387 10333 1-7804 Spina Bifida Health Carg | 888-820-1756
Denver (0 _ PO Box 469063 Fax.
BIE240-90163 gl e Denwer O £0246-9065 | 3033317807
To contact CHAMPVA online ¥eh site To contact Spina Bifida online | i 7 %Wob site
WA VAL Zov hac contact Sp— — ;;i-';rt-'ﬁ-::1,::"'g'f;;,:-:']'i;é.-'c'untact T i
tser CHAMEPVA PRV 20 s (see Spina Bifida) W L o had



VA health care
-8§77-222-VETS (8387)
www.va.gov/healtheligibility
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